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 Operating Budget 
FY 2021 Supplemental 

DEPARTMENT OF LABOR AND INDUSTRIAL RELATIONS 
Department Summary 

Mission Statement 
To increase the economic security, physical and economic well-being and productivity of workers and ensure the growth and 
development of industry. 

Department Goals 
To promote access to employment and assess the needs and skills of the workforce; to alleviate the economic hardship of 
workers during periods of disability or temporary unemployment; to protect the employment rights of workers and assure a 
safe and healthy workplace; to develop, deliver and coordinate information to meet labor market supply and demand; and to 
promote the harmonious working relationship between business, labor, educators, and government agencies. 

FY 2021 Supplemental Operating Budget 
Adjustments by Major Program 

Overall Program Office of Comm Enforce & 
Unemployment Ins. Support Svcs Adjudication Workforce Dev 

$5,000,000 

$1,000,000 

($137,300) 
($515,559) 

($3,387,594) 
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DEPARTMENT OF LABOR AND INDUSTRIAL RELATIONS 
MAJOR FUNCTIONS 

Administers federal and State programs designed to 
improve the economic security, occupational safety and 
health, working conditions, and productivity of workers, 
and maintain favorable labor-management relationships 
throughout the State. 

Administers comprehensive employment and training 
services to both job seekers and employers through a 
system of employment offices located statewide. 

Administers the State Unemployment Insurance 
program. Ensures that fair hearings before impartial 
appeals referees are provided to employers and 
claimants with respect to determinations made by the 
department regarding unemployment insurance 
benefits, disaster unemployment insurance, and other 
security decisions. 

Administers and enforces the State’s occupational 
safety and health laws. 

Administers all activities pertinent to the management of 
the Workers’ Compensation, Temporary Disability 
Insurance, and Prepaid Health Care laws and programs. 

Administers and enforces State labor laws dealing with 
wages and other compensation, hours, child labor, 
family leave, and related rules and regulations. 

Conducts program, labor market, and economic 
research to augment and enhance management 
decisions and policy making capabilities. 

MAJOR PROGRAM AREAS 

The Department of Labor and Industrial Relations has programs in the following major program area: 

Employment 
LBR 111 
LBR 135 
LBR 143 

LBR 152 
LBR 153 
LBR 161 
LBR 171 

Workforce Development 
Workforce Development Council 
Hawaii Occupational Safety and Health 
Program 
Wage Standards Program 
Hawaii Civil Rights Commission 
Hawaii Labor Relations Board 
Unemployment Insurance Program 

LBR 183 
LBR 812 
LBR 871 
LBR 901 
LBR 902 
LBR 903 

Disability Compensation Program 
Labor and Industrial Relations Appeals Board 
Employment Security Appeals Referees’ Office 
Research and Statistics 
General Administration 
Office of Community Services 
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Department of Labor and Industrial Relations 
Operating Budget 

Act 5/2019 + other Act 5/2019 + other 
budget acts budget acts FY 2020 FY 2021 Total Total 

FY 2020 FY 2021 Adjustments Adjustments FY 2020 FY 2021 
Funding Sources: Positions Perm 191.11 191.11 - - 191.11 191.11 

Temp 14.12 14.12 - 2.00 14.12 16.12 
General Funds $ 25,392,734 23,593,513 - 5,657,024 25,392,734 29,250,537 

Perm - - - - - -
Temp 16.00 16.00 - - 16.00 16.00 

Special Funds $ 9,151,070 8,913,670 - 500,000 9,151,070 9,413,670 
Perm 219.87 219.87 - - 219.87 219.87 
Temp 17.00 17.00 - 2.00 17.00 19.00 

Federal Funds $ 39,793,052 39,793,052 - (569,883) 39,793,052 39,223,169 
Perm 73.57 73.57 - - 73.57 73.57 
Temp 7.88 7.88 - - 7.88 7.88 

Other Federal Funds $ 11,147,474 11,147,474 - (2,240,000) 11,147,474 8,907,474 
Perm 20.00 20.00 - (3.00) 20.00 17.00 
Temp - - - - - -

County Funds $ 2,000,000 2,000,000 - (500,000) 2,000,000 1,500,000 
Perm 11.00 11.00 - - 11.00 11.00 
Temp 5.00 5.00 - - 5.00 5.00 

Trust Funds $ 382,002,622 382,002,622 - - 382,002,622 382,002,622 
Perm 12.00 12.00 - (2.00) 12.00 10.00 
Temp 20.00 20.00 - (5.00) 20.00 15.00 

Interdepartmental Transfers $ 2,887,594 2,887,594 - (887,594) 2,887,594 2,000,000 
Perm 22.00 22.00 - - 22.00 22.00 
Temp 0.50 0.50 - - 0.50 0.50 

Revolving Funds $ 3,122,624 3,122,624 - - 3,122,624 3,122,624 
Perm 549.55 549.55 - (5.00) 549.55 544.55 
Temp 80.50 80.50 - (1.00) 80.50 79.50 

Total Requirements $ 475,497,170 473,460,549 - 1,959,547 475,497,170 475,420,096 

Highlights: (general funds and FY 21 unless otherwise noted) 
1. 

2. 
3. 
4. 
5. 
6. 
7. 

8. 

Adds $500,000 in special funds for the Labor Law Enforcement Special Fund to align ceiling with anticipated expenditures. 

Reduces $545,559 in federal funds and $2,240,000 in other federal funds to reflect decreased federal awards. 
Reduces 2.00 permanent positions and 5.00 temporary positions and $887,594 in interdepartmental transfers funds due to anticipated reduced funding 
from the Department of Human Services. 
Reduces 3.00 permanent positions and $500,000 in county funds due to reduced program needs. 

Adds 2.00 temporary positions and $132,700 for new staff and to upgrade two current positions to full year funding in the Office of Community 

Adds $4,000,000 to temporarily cover anticipated federal fund Unemployment Insurance (UI) payroll and operating cost shortfalls due to the low 
unemployment rate and decreased federal awards. 
Adds $1,000,000 to transition the processing of UI benefits from the current State mainframe computer system to an external cloud system. 
Adds $500,000 to upgrade and modernize the department's internal information technology data systems. 
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Department of Labor and Industrial Relations 
Capital Improvements Budget 

Act 40/2019 Act 40/2019 FY 2020 FY 2021 Total Total 
FY 2020 FY 2021 Adjustments Adjustments FY 2020 FY 2021 

Funding Sources: 
General Funds - - - - - -
General Obligation Bonds - - - - - -

Total Requirements - - - - - -

Highlights: (general obligation bonds and FY 21 unless otherwise noted) 
None. 
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FY 21 EXECUTIVE SUPPLEMENTAL BUDGET 

ERRATA FOR REPORT S61 AND S61-A 

Please note that all pages of Report S61 and S61-A indicate the incorrect "percent change" in the "biennium totals" column for 
total capital costs. All "percent change" amounts for capital costs should be 100.00% not 0.00%. 
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PPPPrrrrooooggggrrrraaaam m m m IIIID:D:D:D: LLLLBBBBR R R R 111111111111
PPPPrrrrooooggggrrrraaaam m m m SSSSttttrrrruuuuccccttttuuuurrrreeee LLLLeeeevvvveeeellll:::: 02020202 00001111 00001111
PPPPrrrrooooggggrrrraaaam m m m TTTTititititlelelele:::: WWWWOOOORKRKRKRKFFFFOOOORCERCERCERCE DEDEDEDEVVVVEEEELOLOLOLOPPPPMMMMEEEENNNNTTTT

Narrative for Supplemental Budget Requests 

FY 2021 
Program ID: LBR 111 
Program Structure Level: 02 01 01 
Program Title: WORKFORCE DEVELOPMENT 

A. Program Objective 

To plan, direct, coordinate, and implement a customer-driven statewide workforce 
development system that delivers employment and training services to job 
applicants, workers, and industries. 

B. Description of Request 

OPERATING BUDGET: 

1. Reduces 2.00 permanent positions and 5.00 temporary positions and $887,594 
in interdepartmental transfers funds. 

2. Reduces 3.00 permanent positions and $500,000 in county funds. 

3. Reduces $2,000,000 in other federal funds. 

C. Reasons for Request 

1. Reduces funding from the Department of Human Services to provide 
employment services for the First-To-Work and Food Stamp programs due to low 
enrollment. 

2. Reduces funding from the neighbor island counties due to nonprofit 
organizations providing employment services. 

3. Deletes the non-major recurring Federal Registered Apprenticeship grant, 
which will not be continued in FY 21. 

D. Significant Changes to Measures of Effectiveness and Program Size 

None. 
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PPPPrrrrooooggggrrrraaaam m m m IIIID:D:D:D: LLLLBBBBR R R R 111133335555
PPPPrrrrooooggggrrrraaaam m m m SSSSttttrrrruuuuccccttttuuuurrrreeee LLLLeeeevvvveeeellll:::: 02020202 00001111 00002222
PPPPrrrrooooggggrrrraaaam m m m TTTTititititlelelele:::: WWWWOOOORKRKRKRKFFFFOOOORCERCERCERCE DEDEDEDEVVVVEEEELOLOLOLOPPPPMMMMEEEENNNNTTTT COCOCOCOUNCUNCUNCUNCIIIILLLL

Narrative for Supplemental Budget Requests 

FY 2021 
Program ID: LBR 135 
Program Structure Level: 02 01 02 
Program Title: WORKFORCE DEVELOPMENT COUNCIL 

A. Program Objective 

To provide coordinated, aligned, comprehensive State Workforce Development 
Systems that ensures all employers have competitively-skilled employees and 
residents have sustainable employment and self-sufficiency in compliance with 
the Workforce Innovation and Opportunity Act (WIOA). 

B. Description of Request 

OPERATING BUDGET: 

1. Adds 2.00 temporary positions for the federal funded program. 

C. Reasons for Request 

1. This request is to add position counts for the two Workforce Information and 
Data Coordinator and Office Manager positions, which already have funding 
provided by the federal WIOA grant. The two positions provide additional 
program support to meet federal reporting requirements. 

D. Significant Changes to Measures of Effectiveness and Program Size 

None. 
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PPPPrrrrooooggggrrrraaaam m m m IIIID:D:D:D: LLLLBBBBR R R R 111177771111
PPPPrrrrooooggggrrrraaaam m m m SSSSttttrrrruuuuccccttttuuuurrrreeee LLLLeeeevvvveeeellll:::: 02020202 00001111 00003333
PPPPrrrrooooggggrrrraaaam m m m TTTTititititlelelele:::: UUUUNENENENEMPMPMPMPLLLLOOOOYYYYMEMEMEMENTNTNTNT IIIINSNSNSNSURURURURAAAANCENCENCENCE PPPPRRRROOOOGGGGRARARARAMMMM

Narrative for Supplemental Budget Requests 

FY 2021 
Program ID: LBR 171 
Program Structure Level: 02 01 03 
Program Title: UNEMPLOYMENT INSURANCE PROGRAM 

A. Program Objective 

To alleviate economic hardships that result from loss of wage income during 
periods of involuntary unemployment. 

B. Description of Request 

OPERATING BUDGET: 

1. Adds $4,000,000 in general funds for Unemployment Insurance (UI) staffing 
support. 

2. Adds $1,000,000 in general funds for the UI modernization information 
technology (IT) project. 

C. Reasons for Request 

1. Due to Hawaii's very low unemployment rate and the federal impetus to 
encourage centralized UI call centers and on-line UI filing, federal awards to cover 
the State's UI administrative staff costs have been significantly decreasing in 
recent years. As a temporary measure for the past four years, UI has been 
supplementing their federal funds with special funds from the Penalties and 
Interest (P&I) Special Fund to help cover the costs of the UI Offices on Oahu, 
Hilo, Kona, Maui, and Kauai. However, it is anticipated that this P&I Special Fund 
will run out of funds in FY 22. Therefore, these additional general funds are 
requested because without these funds, UI services to the public will be 
negatively impacted, resulting in delays in disbursement of unemployment 
benefits. 

2. The UI Division's automated system for benefits, tax, and quarterly wage data 
has been in use for the past 32 years. The applications have been modernized 
with front-end enhancements with federal funds over the years to enable the 
system to meet changing reporting, processing, sorting and date tracking 
requirements. The system is currently running on the Department of Accounting 
and General Services' mainframe computer system maintained by the Office of 
Enterprise Technology Services. This mainframe system is costly and difficult to 
support and cannot efficiently handle today's demands. These funds are 
requested to significantly upgrade and modernize the UI benefits payments 
system through a cloud based IT system. 

D. Significant Changes to Measures of Effectiveness and Program Size 

None. 
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PPPPrrrrooooggggrrrraaaam m m m IIIID:D:D:D: LLLLBBBBR R R R 999900003333
PPPPrrrrooooggggrrrraaaam m m m SSSSttttrrrruuuuccccttttuuuurrrreeee LLLLeeeevvvveeeellll:::: 02020202 00001111 00004444
PPPPrrrrooooggggrrrraaaam m m m TTTTititititlelelele:::: OOOOFFFFFFFFIIIICECECECE OOOOFFFF COCOCOCOMMMMMMMMUNUNUNUNIIIITTTTYYYY SSSSEEEERVRVRVRVIIIICECECECESSSS

Narrative for Supplemental Budget Requests 

FY 2021 
Program ID: LBR 903 
Program Structure Level: 02 01 04 
Program Title: OFFICE OF COMMUNITY SERVICES 

A. Program Objective 

To facilitate and enhance the development, delivery, and coordination of effective 
programs for the economically disadvantaged, immigrants, and refugees to 
achieve economic self-sufficiency. 

B. Description of Request 

OPERATING BUDGET: 

1. Adds $24,324 in general funds and reduces $24,324 in federal funds in order to 
realign the means of financing for the administrative support staff. 

2. Reduces $30,000 in federal funds and $240,000 in other federal funds. 

3. Adds 2.00 temporary positions and upgrades two existing positions and adds 
$132,700 in general funds (full-year funding) for grant administration support. 

C. Reasons for Request 

1. Adjusts means of financing for the Executive Director, fiscal, and clerical 
personnel who support both State programs and federal grants. 

2. Reduces Refugee Cash and Medical and Social Services Assistance major 
recurring federal grants based on current awards. Deletes the Commodity 
Supplemental Food Program as a non-major recurring federal award. The 
program is listed as a major recurring federal award. 

3. Upgrades and adds staffing to effectively administer the State Chapter 42F 
Grant-in-Aid program due to the significant increase in grants assigned by the 
State Legislature. 

D. Significant Changes to Measures of Effectiveness and Program Size 

None. 
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PPPPrrrrooooggggrrrraaaam m m m IIIID:D:D:D: LLLLBBBBR R R R 888877771111
PPPPrrrrooooggggrrrraaaam m m m SSSSttttrrrruuuuccccttttuuuurrrreeee LLLLeeeevvvveeeellll:::: 02020202 00003333 00003333
PPPPrrrrooooggggrrrraaaam m m m TTTTititititlelelele:::: EEEEMPMPMPMPLLLLOOOOYYYYMEMEMEMENTNTNTNT SSSSEEEECUCUCUCURIRIRIRITTTTYYYY AAAAPPPPPPPPEEEEAAAALSLSLSLS REREREREFFFFEEEERRRREEEEEEEESSSS'''' OOOOFFFFFFFFIIIICECECECE

Narrative for Supplemental Budget Requests 

FY 2021 
Program ID: LBR 871 
Program Structure Level: 02 03 03 
Program Title: EMPLOYMENT SECURITY APPEALS REFEREES' OFFICE 

A. Program Objective 

To provide judicial review on appeals from determinations and redeterminations 
for unemployment compensation benefits. 

B. Description of Request 

OPERATING BUDGET: 

1. Reduces $515,559 in federal funds to align with anticipated decrease in the 
federal Unemployment Insurance Administration grant. 

C. Reasons for Request 

1. With the very low unemployment rate for the past four years, the Employment 
Security Appeals Referees' Office anticipates less federal funds in FY 21. 

D. Significant Changes to Measures of Effectiveness and Program Size 

None. 
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PPPPrrrrooooggggrrrraaaam m m m IIIID:D:D:D: LLLLBBBBR R R R 999900002222
PPPPrrrrooooggggrrrraaaam m m m SSSSttttrrrruuuuccccttttuuuurrrreeee LLLLeeeevvvveeeellll:::: 02020202 00004444 00002222
PPPPrrrrooooggggrrrraaaam m m m TTTTititititlelelele:::: GGGGEEEENENENENERRRRAAAALLLL AAAADMIDMIDMIDMININININISSSSTTTTRARARARATTTTIIIIOOOONNNN

Narrative for Supplemental Budget Requests 

FY 2021 
Program ID: LBR 902 
Program Structure Level: 02 04 02 
Program Title: GENERAL ADMINISTRATION 

A. Program Objective 

To enhance program effectiveness and efficiency by formulating policies, directing 
operations and personnel, and providing other administrative and housekeeping 
services. 

B. Description of Request 

OPERATING BUDGET: 

1. Adds $500,000 in general funds for the department's information technology 
(IT) modernization. 

2. Adds $500,000 in special funds for the Labor Law Enforcement Special Fund 
(LLESF). 

C. Reasons for Request 

1. Application of new technology to better serve our community by helping our 
programs operate at a higher level of efficiency. The five primary areas of IT 
modernization to be funded by this request include the following: 

a. Development of a new case management system for Workers' Compensation, 
Temporary Disability Insurance, and Prepaid Health Care. 

b. Migration of the Unemployment Insurance claims system to a cloud-based 
solution that includes the integration of both the tax and claims online 
applications. 

c. Migration of the Boiler and Elevator data system to a cloud-based solution and 
integration of this system with a new revenue optimization and scheduling system. 

d. Combination of three separate division contracts that include case 
management, labor market information, and eligible training provider into a 
comprehensive public workforce case management and public information system. 

e. Implementation of the Workforce Development Council single sign-on solution. 

2. The LLESF will reimburse the Department of the Attorney General for 
personnel and operating expenses, staff development and training, and litigation 
expenses incurred to collect penalties and fees assessed by the department. 

D. Significant Changes to Measures of Effectiveness and Program Size 

None. 
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